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US National Weather Service  
122 local weather forecast offices 
9 National Centers- 3 with WCMs 



US National Weather Service 
Weather Forecast Offices (WFOs) 

ω Issue all Local Forecasts and Warnings 

ωBuild and Maintain Relationships 
with key partners. 

ωCoordinate and Provide Expert Decision                                 
Support to Emergency Operations Centers and other key 
partners 

ωSolicit Customer Feedback on Products and Services 

ωConduct Community Awareness and Education Programs 

ωTrain Volunteer Observers and Storm Spotters 
Warning Coordination Meteorologist serves as the 
primary interface between WFO and Customers  



 

WCM Job Description 
Local Weather Forecast Office (WFO) 

 
ÅPrincipal interface between NWS and 

users of the products and services 

ïLeads product evaluation and 

improvement  

 

ÅResponsible for planning, coordinating, 

and carrying out the public awareness 

program  

ïEducate the public to ensure the 

mitigation of death, injury and 

property damage or loss caused by 

meteorological events  

 



ÅCoordinates preparedness program with government 

officials and media 

ïWorks with media and emergency managers to 

ensure that preparedness message is consistent and 

plans are in place well before a weather threat   

 

WCM Job Description 

 



ÅServes as Senior Forecaster  

ïPerforms full range of 

responsibilities of  that position 

ïServes in this role about 25% of the 

time 

ÅLeads or participates in meteorological 

studies and developmental projects 

ïdesigned to capitalize on or 

incorporate the benefits of new 

science/technology/local techniques 

towards enhancing WFO 

preparedness 

WCM Job Description 
Other Duties 



ÅLeads and conducts evaluations of NWS 

products 

ïInterfaces with all users of NWS 

products/services to evaluate the 

adequacy and usefulness of services 

ïCollaborates with federal, state, and 

local agencies in tailoring products to 

increase usefulness 

ÅWorks with government agencies and 

other key partners to develop plans for 

promoting more effective use of NWS 

products and services 

Product Evaluation and 

Promotion  



Examples of WCM Roles 

ÅPerform media interviews 

concerning current 

weather issues and 

general NWS-related 

topics 

ÅKeep partners and 

general public informed of 

weather statistics and 

other pertinent topics 



Decision Support 

ÅProvide direct and specific 

event-based weather support 

to government officials either 

on-site or from NWS office 

ÅFocus on providing an 

expectation of impacts that 

could affect a large public 

event or a communityôs 

preparation in advance of 

severe weather 

ÅExamples: severe 

weather/tropical cyclone 

events, festivals, sporting 

events 

 


